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Guest Information
PARK RULES

For everyone to enjoy their holiday in a safe and quiet environment, please adhere to the following 
rules.  Please feel free to report to the office if any person is seen not adhering to these rules, or if 
you have any problems or concerns.

•  Parents are responsible for the care and supervision of children at all times. Nagambie caravan 
park will not be held responsible or liable for any personal injuries which may occur whilst in  
the park.

• Only one car permitted in the park per site.

• All visitors must report to the office on arrival and pay the appropriate fee.

• 5Km/h speed limit in the park at all times.

• Noise and music curfew, strictly 10:00pm to 8:00am.

• No riding of bikes once road lights are on.

• The pool is a glass, smoke and alcohol free zone.

• Children under 12 are to be accompanied by an adult in the pool area at all times.

• The playgrounds are not to be used for any reason after dark.

•  All casual vans must have operational fire alarms fitted along with extinguishers and fire 
blankets as regulations require.

•  All motel/ holiday units and sites are to be left clean and tidy upon your departure. Please assist 
by placing rubbish in bags and bins provided and by washing, drying and putting away any 
dishes used. And additional cleaning fee from $250 will apply if excessive cleaning is required 
after your departure, or if pets have been present in non-pet friendly unit.

•  Fees from $250 will apply for any damage caused to park motel/ holiday units, sites or other 
infrastructure by guests during their stay. 

•  Charging of electric cars is not included in our cabin or site pricing, and is not permitted in the 
park. If you have an electric car that you would like to charge, please see reception.

Whilst we encourage the use of bikes in the park, please ensure the 5km/h speed limit is adhered 
to.  Helmets are to be worn at all times.

EMERGENCY PROCEDURE

In the event of an emergency at the park, please follow these procedures as carefully and quickly  
as possible and only if safe to do so.

• Assist persons in immediate danger (only if safe to do so).

• Raise the alarm to management and staff as soon as possible.

• Secure your valuables and close all windows, doors and hatches (only if safe to do so).

• Turn off the power and gas to your site.

•  Gather your family and guests and proceed to the designated assembly area as shown on the 
park map.

• Remain in the assembly area until directed by park staff or emergency services personnel.

• Do not attempt to move your vehicle or caravan.
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